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Quick Start Guide

RV Whisper Monitor Station Version: September 30, 2019

How it Works:

The RV Whisper Monitor Station is a small computer that runs inside your
RV where it collects data from a number of Bluetooth wireless sensors.
All sensor data is stored in the Monitor Station’s microSD card so the
data is always available when you are in or near the RV,
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The Monitor Station can also connect to a WiFi network running in your
RV. Users can then view the data (over the internet) and the Monitor
Station can send alerts via email and text messages. The RV Whisper
Internet Gateway runs “in the cloud” to securely connect your phone to
your Monitor Station, and to enable email and text message alerts to be
sent by your Monitor Station. Customers provide the WiFi network with
internet access, such as a WiFi hotspot from a major cellular carrier.
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This Quick Start Guide is for initial setup of the RV

Whisper Monitor Station by iPhone or Android users.
The detailed User Manual is available at:
https://rvwhisper.com/installation

Register on RV Whisper Gateway

1. The Gateway is a computer that runs “in the cloud” to
connect your phone to your Monitor Station in your RV.
From any browser go to: https://gateway.rvwhisper.com

2. Click on “New User? Register Here"” and follow on-
screen prompts.

3. Check your email and click on the validation string
a) Do not login to Gateway now. Close the Gateway
Login screen.
4. Write down your Gateway username and password here:

a) Username:

b) Password:

Setup WiFi on the Monitor Station

1. Power up your RV Whisper Monitor Station with the
included USB cable and USB power adapter. The AC
power adapter can be used for setup, but for Pet Safety
you need to connect to a 12 Volt USB power adapter
(such as a USB cigarette lighter adapter) so the monitor
station will operate even when shore power is lost.

2. Install the free "RV Whisper Launcher” app on your phone
from the Google Play Store or Apple App Store.

3. Use the "RV Whisper Launcher” App to connect to your
Monitor Station and setup it's WiFi network connection.

¢ (You may need to click 'ﬂ' then “NETWORK?")
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https://gateway.rvwhisper.com/

Login Through Internet Gateway

1. Return to main screen of the “RV Whisper Launcher”
phone app, Click on Gateway Login and enter your
Gateway Username and Password from Page 2.

2. Click Next. After a few seconds, Your Monitor Station
should be displayed on your phone as “No Name RV".

Name Your System

1. Make sure you are logged in to your RV Monitor station.
2. Click on @ to update the displayed page.

3. Under Q’ (Settings), select “General”
a) Enter a name for your RV (e.g., "John’s RV”)
b) Change the Timezone, if necessary
c) Click "Save”

Add a Temperature Sensor

Adding Temperature & Humidity Sensors — Model BTH1
1. Open the sensor anti-static bag with scissors.
2. Note unique serial number label (BTH1-XXXX) on the
sensor.
Remove the battery pull tab
4. When logged into the App:

w

a. Clickon Ill (Sensor Settings)

b. Click “Add Sensor”

c. Under "Add Wireless Sensor” select “BTH1-" and
enter last 4 digits of the sensor serial number

d. Click "VALIDATE WIRELESS SENSOR" and follow
on-screen prompts to Register Sensor.

5. Click @ (Status) to update displayed sensor data
a. Scroll down to see all sensor data
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6. Place sensors in RV with included hook and loop fasteners
to prevent sensors from moving while traveling

Add other Sensors

When logged into the App:

Click on Ill (Sensor Settings)

Click “Add Sensor” -> "Add Wireless Sensor

Click the list next to the “Enter Serial Number” box and choose
the sensor type you want to add.

5. Read and follow the detailed instructions displayed in the app
to add that type of sensor.

Create and Edit Alerts
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RV Whisper Alerts can send email and/or text messages when
specific conditions occur, such as the “Indoor Temperature being
above 82 degrees Fahrenheit for more than 10 minutes”.

Some sensors automatically create Alert Triggers for when the
sensor is added.

To Add or edit Alert Triggers:

e Click A(Alert Settings) -> “Alert Setup” -> “Add Alert
Trigger”
o Follow on-screen prompts to create Alert Trigger
To Change an Alert Trigger:

e Click A(Alert Settings) -> “Alert Setup” -> “Alert
Triggers”
e Choose action for each Alert in list

Congratulations. You have completed the inital setup of your RV
Whisper Monitor Station. Download the complete user manual from:
https://rvwhisper.com/installation
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